Please help us to improve our services!

We need to ascertain what improvements can be made if possible at the surgery. To do this we need to collect information from our patients.
What is a Patient Participation Group (PPG)?

A Patient Participation Group is a group of people coming together on a regular basis to look at how they can positively influence the development of local health services from theirs, and the wider community's, perspective. They have the health interest of local residents at heart, as well as the progression and growth of the Practice as a whole.
The value of PPG's is being realised; they are beginning to make a real and positive impact within their GP Practices, supporting their Practice to improve on services from the patient's perspective. Continuing to 'grow' PPG's takes time and commitment from both patients and GP Practice staff, requiring an open-minded approach in order to build and improve on services.

At present we have a small informal group of around  8 patients plus 3 members of staff, we meet every quarter to exchange ideas

How do I sign up?
Please go to:

www.dansonfamilypractice.co.uk 

Here you will see an online sign up link where you can register your interest.

Alternatively, there is a link to print off a pdf version of the sign up form to manually complete and hand in to a member of our reception team

Or you can email our Practice Manager, Caroline Mitchell : carolinemitchell2@nhs.net 

Across the country, surgeries have been encouraged to introduce a PPG. In the local area the majority of practices now have a PPG or are in the process of setting up one.

Patient Reference Group

We would like to know how we can improve our service to you and how you perceive our surgery and staff. 
To help us with this, we are setting up a virtual patient representation group so that you can have your say. We will ask the members of this representative group some questions from time to time, such as what you think about our opening times or the quality of the care or service you received. We will contact you via email and keep our surveys succinct so it shouldn’t take too much of your time.
We aim to gather around a hundred patients from as broad a spectrum as possible to get a truly representative sample. We need young people, workers, retirees, people with long term conditions and people from non-British ethnic groups.
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OUR PRACTICE AREA
Danson Family practice serves the whole of Oldham as well as surrounding villages
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OUR PRACTICE
We are a family practice providing high quality personal primary care for an increasing number of patients in the Oldham area. We pride ourselves on offering a professional and efficient service to our patients and continuously strive to improve our services. 
We have a purpose built premises which has suitable access for disabled patients. 
OUR WEBSITE 

For more information about the surgery, plus the ability to be able to book your appointments/order your prescriptions online, please visit our website at www.dansonfamilypractice.co.uk  

PRACTICE HOURS 

Monday  8am -8pm 

Tuesday - Friday  8am – 6.30pm
Weekend - Closed
OUT OF HOURS/EMERGENCY 

In the event that you need medical assistance outside surgery hours, the surgery telephone line will provide an answer phone message to contact Go To Doc our out of hours service.  In case of a life threatening emergency dial 999.
REPEAT PRESCRIPTIONS 
If you need a repeat prescription please tick which items you require on the prescription tear off slip.  You can request this by either post, reception or online at www.dansonfamilypractice.co.uk .  Prescriptions are ready to collect the following (working) day after 4.00pm.
Please do not order repeat prescriptions too early.  Requests for repeat prescriptions will not be accepted over the telephone.  Repeats will also not be given out to anyone under the age of 16.

Prescriptions ordered online will only be ready the next working day after 4pm if they have been ordered within our surgery hours, otherwise they will be actioned the following working day.
eg prescription ordered at 7pm on a Monday will not be actioned until Tuesday therefore will not be ready until Wednesday after 4pm.
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Application to become a member of

Danson Family Practice PPG
Please complete the section below and pass onto a member of our reception team

Dear Practice Manager,

I would like to participate in your Patient Participation Group, my details are as follows:

Name

......................................................

Address
………………………………………



......................................................



………………………………………

Post Code
………………………………………

Contact Number ……………………………………..

Email

………………………………………

Signature
………………………………………
Date

……………………………………..

By signing the above I agree and give consent to be contacted in order to support Danson Family Practice as and when required with regard to Patient and Public Involvement

Thank you for your support, it is very much appreciated

Caroline Mitchell, Practice Manager

Email: carolinemitchell2@nhs.net 

